:LJ

Date: Tuesday, March 13, 2012 12:30 PM
From: I
To:
subject: Re: NG \/ichita, KS - Damage Assessment

Thanks John,
It was a pleasure to meet you also.

I called your office and told them what a wonderful job you did. 1 was impressed with the way
you talked to our clients and they felt really good about the experience. I also told them about
the vent situation and I think your input impressed them. It made them feel like you really
cared about them.

Thanks again for all you do for our customers.

Joe

Joe Voss

Farmers Insurance

9235 W Central Ave
Wichita, KS 67212-3809
316-722-1420 (Office)
316-440-4111 (Fax)

[voss@ farmersagent.com
http://www.farmersagent.com/|voss
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